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Riyad Bank Virtual Prepaid Card Terms and Conditions
These Terms and Conditions apply to your Riyad Bank Virtual Card. You must read them carefully.
Definitions:

- "You" means the named Riyad Bank Virtual Cardholder and the authorized user of the Riyad Bank

Virtual Card

- "We", "us" or "our” means Riyad Bank

- "Website” means our website at www.riyadbank.com or www.riyadonline.com

- "Riyad Bank Virtual Card” and “Riyad Bank Virtual Cards” means the Riyad Bank Virtual Card issued

toyou by us
- "Load", “"Loading”, or “Reload" refers to the process of adding money to your Riyad Bank Virtual
Card.

YOURRIYAD BANK VIRTUAL CARD

You can use the Riyad Bank Virtual Card through internet inside and outside KSA Before using the Riyad
Bank Virtual Card you need to make sure there are enough funds loaded on it. You will not be able to use
your Riyad Bank Virtual Card after its expiry date.

1. Applying For And Activating Your Riyad Bank Virtual Card:

To apply for the Riyad Bank Virtual Card you must be at least 18 years old. We will require evidence of who
you are and your address. We may ask you to provide some documentary evidence to prove this and/or we
may carry out checks on you electronically to validate the information provided to us.

You must sign the signature strip on the back of the Riyad Bank Virtual Card as soon as youreceive it. Please
refer to the “Loading your Riyad Bank Virtual Card” section below.

2. Loading Your Riyad Bank Virtual Card:

Funds can be loaded to your Riyad Bank Virtual Card in a number of ways — simply follow the instructions
provided. There is a minimum and maximum amount that can be loaded onto your Riyad Bank Virtual Card
at any one time. Your Riyad Bank Virtual Card has a maximum total balance limit and cannot exceed this limit
at any time. If any load transaction would result in the balance of the Riyad Bank Virtual Card exceeding this
value, the load transaction will be declined. See Limits Table for details.

We reserve the right to refuse to accept any particular loading transaction. Funds loaded will normally be
available for use on the Riyad Bank Virtual Card within minutes. The actual time to complete the load is
dependent on the manner in which the funds were loaded. You should check that funds are available for use
before attempting to use your Riyad Bank Virtual Card.

3. Using Your Riyad Bank Virtual Card:

- You will need to follow these instructions when using your Riyad Bank Virtual Card. We will deduct the value
of your transactions from the balance on your Riyad Bank Virtual Card as soon as they are made. We will also
deduct any applicable fees as soon as they become payable by you. See Fee Table for details.

- We may at any time suspend, restrict or cancel your Riyad Bank Virtual Card or refuse to issue or replace a
Riyad Bank Virtual Card for reasons relating to the following:

- we are concerned about the security of your account or Riyad Bank Virtual Cards we have issued to you;
we suspect your account is being used in an unauthorized or fraudulent manner;

- we need to do so to comply with the Rules & Regulations of Saudi Arabia.

- Like other payment cards, we cannot guarantee a retailer willaccept your Riyad Bank Virtual Card. We may
also refuse to pay a transaction. If we do this, we will tell you as soon as we can or are permitted to do so
after we have taken these steps:

A. if sufficient funds are not loaded on your Riyad Bank Virtual Card at the time of a transaction to cover the
amount of the transaction and any applicable fees;

B. if there is an outstanding shortfall on your Riyad Bank Virtual Card as described in “The Fees" section
below;

C.if we have reasonable grounds to believe that you are acting in breach of this agreement;

D. if we believe that a transaction is potentially suspicious or illegal (for example, if we believe that a
transaction is being made fraudulently); or

Your Virtual Card is issued specifically for Electronic Use which means transactions where the card number
is manually entered will be declined, including mail order/telephone order (MOTO) transactions.

4. Authorising Transactions:

Subject to the features of the Riyad Bank Virtual Card, the authorization of a transaction can includes
authorizing any single transaction, a series of recurring transactions (including transactions for an indefinite
period) or pre-authorizing future transactions of a certain or uncertain amount through internet websites.
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5. Cancellation and Expiry of Your Card:

This agreement will continue indefinitely unless terminated. You have a legal right to cancel your Riyad Bank
Virtual Card and we may also cancel your agreement for any reason ranging from immediate to at least 2
months' notice depending on severity of the cancellation. We may cancel your Riyad Bank Virtual Card:

- if this agreement or your card expires on a set date and we have not agreed to renew this Agreement;

-if you break animportant part of this agreement, or repeatedly break the agreement and fail to resolve the
matter in a timely manner;

-if you act in amanner that is threatening or abusive to our staff, or any of our representatives;

- if you fail to pay fees or charges that you have incurred or fail to put right any Shortfall;

-inthe event of your death

- You can cancel your Riyad Bank Virtual Card by contacting the Riyad Bank Call Center or Riyad Bank Branch.
See "Your Right to Refund” section below for further information. A Refund Fee may be charged (see Fee
Table) unless you have arranged to transfer any unused funds to another Riyad Bank Virtual Card managed
by us, or you cancel your Riyad Bank Virtual Card within 14 days of receiving it.

-Your Riyad Bank Virtual Card s valid for 5 years, you must notify Riyad Bank of your intention to renew your
Riyad Bank Virtual Credit Card. When it expires, we will NOT issue you with a replacement Riyad Bank Virtual
Card.

- Stopping the plastic card for any reason does not mean stopping the customer use of the reoccurring
payment service and the transaction related to the Digital Wallets example (Apply pay , Mada pay ) as the
cardholder will be able to pay with it. In case the cardholder wants to stop this function, then the cardholder
must notify and raise a request via the bank contact center on 8001242225local / (+966) 11-479-4611
international

6. Keeping Your Riyad Bank Virtual Card Secure:

You should treat your Riyad Bank Virtual Card like cash. We recommend that you check the balance on your
Riyad Bank Virtual Card regularly. For a fee, you may request for your Riyad Bank Virtual Card statement
through Riyad Bank website.

7. Lost and Stolen Riyad Bank Virtual Card and Unauthorized Or Incorrectly Executed Payments:

You must tell Riyad Bank without undue delay by calling us on our 24-hour toll-free number 8001242225 or
reporting it personally to any Riyad Bank Branch if you know or suspect that your Riyad Bank Virtual Card if
you think a transaction has been incorrectly executed. The Cardholder is liable for every unauthorized
transaction that takes place before Riyad Bank is informed of transactions that has been done.

8. Card Independence:

The Bank cannot guarantee that the Riyad Bank Virtual Card will be accepted at all times with websites and
therefore Riyad Bank cannot be held liable for any of these transactions. Thus, should the Cardholder ask to
be released from any obligation related to the use of the Card.

Whether fulfilled or yet to be fulfilled on behalf of the Cardholder by the Bank, the Bank has aright to refuse
such requests.

We reserve the right to charge you for any reasonable costs that we incur in taking action to stop you using
this Riyad Bank Virtual Card and to recover any monies owed as a result of your activities.

9. Foreign Transactions:

The Bank settles transactions made in foreign currencies. All transactions are converted to Saudi Riyals
before they are posted to the Virtual Card Account. Transactions in currencies other than USD will be
converted to USD first then Saudi Riyals. The conversion rates of the Card Schemes (Visa or MasterCard)
are used as of the transaction date or in some cases the posting date. The Bank is not liable for differences
in the currency conversions. The Cardholder shall abide by all rules and regulations applicable to
transactions or money trading of the country in which transactions take place.
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Example:
Transaction Transaction Transaction Additional Total

Amount Amount (USD) Amount (SAR) Fees Amount
1EUR US$1.475 5.53SAR 2.75% 5.7 SAR

10. Your Right to A Refund:

You may request a refund of the funds on your Riyad Bank Virtual Card provided you have more than the
redemption fee value loaded on your Riyad Bank Virtual Card. To do so, contact the Riyad Bank Call Center
and request a refund and confirm that you have canceled your Virtual card through Riyad Bank website.
When we process your refund, we reserve the right to charge you a Refund Fee.

We will send a cheque to your last notified address or arrange an electronic transfer to a bank account
nominated by you. However, to enable us to comply with our legal obligations, we may ask you to provide
us with certain information before we can process your refund request.

11. Disputed transactions:

For us toinvestigate disputed transactions we may require information or assistance from you to complete
the claims submission process within 30 calendar days from the statement date. You may be required to

complete a dispute declaration form which must be completed in full and returned to us promptly. We will
not refund any sums to you if you have not taken all reasonable precautions to keep your Riyad Bank Virtual
Card. Should you qualify for a refund, you will not receive the refund until our investigation is complete. If
the disputed transaction is refunded to your Riyad Bank Virtual Card, it may later be deducted from your
Riyad Bank Virtual Card if we subsequently receive information that the transaction was in fact authorized
by you and posted correctly. If our investigations show that any disputed transaction was authorized by
you, we reserve the right to charge you an Invalid Transaction Dispute Fee (See Fee Table).

12.changes to these terms:

We may change these terms at any time by notifying you by e-mail or other agreed means at least 60 days
before the change is due to take effect. The Riyad Bank Virtual Card Terms and Conditions will always be
available on the website. The change will automatically take effect and you will be taken to have accepted
the notified change unless you tell us that you do not agree to the change. In that event, we will treat that
notice as notification that you wish immediately to terminate your agreement with us. In such
circumstances we will refund any balance on the card in accordance with the section above related to your
right to a refund and you will not be charged a Refund Fee.

13.the fees:

We do not charge any fees for checking your balance and transactions online. However, the fees specified
in the Fee Table will apply to your Riyad Bank Virtual Card.

If we decide to increase or impose any new fees, we will tell you by e-mail, SMS, or post, at least 60 days
before any changes take effect. Authorization will be requested for all transactions at the time of each
transaction.

In the unlikely event, for any reason whatsoever, a transaction is completed when there are insufficient
funds on the Riyad Bank Virtual Card for that transaction, the shortfall shall be reimbursed by you to the
Bank.

You agree that once we make this shortfall known to you, we may charge you the Shortfallamount. We may
charge the amount of the Shortfall from any other Riyad Bank Products that you hold with us, to any other
payment method which you may designate at the time, or against any funds which you may subsequently
load onto you Riyad Bank Virtual Card or on any additional Riyad Bank Virtual Card ordered by you. Until we
are reimbursed the Shortfall amount, we may suspend your Riyad Bank Virtual Card.

14.Contact information:

You must let us know as soon as possible if you change name, address, phone number or e-mail address. If
we contact youin relation to your Riyad Bank Virtual Card, for example, to notify you that we have cancelled
your Riyad Bank Virtual Card or to send you a refund by cheque, we will use the most recent contact details
you have provided to us. Any SMS or e-mail to you will be treated as being received as soon as it is sent by
us. We will not be liable to you if your contact details have changed and you have not told us.
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15.data protection:

In obtaining a Riyad Bank Virtual Card and using it you agree that we can use your personal information in
accordance with our Privacy Policy. Our Privacy Policy is set out on our website. It includes details of the
personal information that we collect how it will be used and who we pass it to. You can tell us if you do not
want to receive any marketing materials from us.

16.disputes with retailers:

If you have any disputes about purchase made using your Riyad Bank Virtual Card, you should settle these
with the person you bought the goods and services from. We are not responsible for the quality, safety,
legality or any other aspect of any goods or services purchased with your Riyad Bank Virtual Card.
Remember that once you have used your Riyad Bank Virtual Card to make a purchase we cannot stop that
transaction.

17. Limits and fees:

The Limits and Fees defined in the tables below apply to your Riyad Bank Virtual Card. All Limits and Fees
take effect on issuance of your Riyad Bank Virtual Card. We reserve the right to change these Limits and
Fees from time to time and will provide you with 30 days advance notice of any changes.

Transaction:

Your Riyad Bank Virtual Card is issued to you with specific limits. You understand that once the maximum
number of transactions or the limit is reached — whichever is first LIMITS
— within a specified period as outlined below, any transactions attempted will be declined. Limits Table.

Limit Description Frequency Maximum number of Limitin SAR
transactions
Minimum load amount Per load - There is no minimum amount
Maximum card balance Per day - SAR37,500
Points of Sales 25 per day 25
Maximum withdrawal Per day 1 SAR 37,500 (from Branches)
amount
The fees:

The Fees outlined in the table below apply to your Riyad Bank Virtual Card and become effective at the time
of issuance of your Riyad Bank Virtual Card. The appropriate fees will be charged to your Riyad Bank Virtual
Card based on the specific event that has taken place.

Fee Description Fees in SAUDI RIYALS

Card Issue and Activation Fee Free

Load and Reload Fee Free

Additional fees for foreign transactions 2.75%

Paper statement 100 SAR
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